
 
MMHG HEALTH INSURANCE CALL IN PHONE 
NUMBERS FOR SPECIFIC PLAN QUESTIONS  

Please note: The health insurance carriers will not be able to answer questions on MMHG 
enrollment requirements or premium contribution/plan costs as these questions would be 

answered by your employer.  
Visit our website www.MMHG.org for plan documents, wellness information, and more! 

 
 
i 

BLUE CROSS BLUE SHIELD OF MASSACHUSETTS  
AVAILABLE- MONDAY-FRIDAY 8:00 a.m. – 6:00 p.m. 

 
PHONE NUMBER: 1-800-782-3675 CHOOSE OPTION 3 

IDENTIFY YOURSELF AS AN EMPLOYEE OF=NAME YOUR EMPLOYER 
IDENTIFY YOUR PLAN AS A MAYFLOWER MUNICIPAL HEALTH GROUP PLAN  

IDENTIFY THE PLAN YOU HAVE QUESTION ABOUT: HMO/PPO= 
TRADITIONAL, RATE SAVER, BENCHMARK, HIGH DEDUCTIBLE HEALTH PLAN 

 

 
HARVARD PILGRIM HEALTH CARE 

AVAILABLE- MONDAY, TUESDAY, THURSDAY 8:00 a.m. – 6:00 p.m. 
WEDNESDAY 10:00 a.m. – 6:00 p.m. 

FRIDAY 8:00 a.m. - 5:30 p.m.  
 

PHONE NUMBER: 1-866-874-0817 
EMAIL: SmartStart@harvardpilgrim.org 

IDENTIFY YOURSELF AS AN EMPLOYEE OF=NAME YOUR EMPLOYER 
IDENTIFY YOUR PLAN AS A MAYFLOWER MUNICIPAL HEALTH GROUP PLAN  

IDENTIFY THE SPECIFIC PLAN YOU HAVE QUESTION ABOUT: HMO=TRADITIONAL, 
RATE SAVER, BENCHMARK, HIGH DEDUCTIBLE HEALTH PLAN 


